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Mrs. Fannie Woodward (above 

left), shift supervisor at  the Hanson 
Ave. Fredericksburg, VA KFC, was 
given 25 red carnations by Aquia RGM 
Jane Green to celebrate her 25 years of 
service, and a white one for this year. 
Also pictured is Hanson RGM Carol 
Kfoury. 

People like Fannie are the reliable 
base that enables JRN to continue to 
grow.  

Thank you, Fannie! 
 

25 AND ONE TO GROW ON 

 

We Grew Right Off the Page!! 

WELCOME- GEORGIA 4 AND BELL RD. 
Harris Martin and his staff would like to welcome 5 new stores 

to JRN and the HM Regional team.  These new stores bring growth 
and a challenge to succeed.  We want to say thanks to the Managers 
of these new stores for the commitment they have shown.  Their 
excellent Management skills have made this acquisition very 
successful. The Managers of the new KFC stores are Louise McGill-
Dalton East, Sheree Bates-Ft. Oglethorpe, Pamela Belcher-Dalton 
West, Regina Coots-Ringgold and Tim Wilson-Bell Road.  Again, 
Welcome Aboard! 

We want to recognize Tim Wilson, the manager of the new Bell 
Road store. Tim previously managed the Harding Place store in 
Nashville, TN.  We appreciate Tim for his hard work and dedication.   

We are currently up-grading the new Dalton West Store; the 
completion date is scheduled for July 1st.  After completion of the 
Dalton West Store our goal is to up-grade the Dalton East Store. We 
will continue working together to set and achieve higher goals.  
Setting and achieving goals promotes continuous improvement.  
Continuous improvement promotes customer satisfaction, which is 
our daily goal at all the KFC stores. 

Harris Martin, Regional Manager 
Page One continued on Page Two 

Ribbon cutting at the  new Dawson Rd. Albany, 
GA KFC. More on page 2. 

RINGGOLD, GA 
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The new JRN KFC at Dawson Rd. Albany, GA opened  (unofficially) May 3rd and almost 
immediately there were giant chicken sightings in the area. Oddly, these chickens had names. Pictured 
above they are, left to right, Princess Eatmon (probably the leader), Cody Cutchens, and Christine 
Fowler. (Yes, Fowler.) Some believe they were there to protest, others think it was to help celebrate 
the opening. If you look at the pictures closely, it may be evident that they were trying to cross the 
road.   WildLife photos from Steve Berley, Area Manager. 

WHY DID THE CHICKENS CROSS DAWSON ROAD? 

Randy Bess, Dawson Rd. RGM (far right) and 
Steve Berley Area Manager (middle right), 

receive the first dollar from  Lou Johnson of the 
Albany, GA Chamber of Commerce. To her 

right is some guy passing by who stuck his head 
in. 

ALBANY, GEORGIA, June 3, 2003--- 
 With Mayor Tommy Coleman presiding and 

other distinguished guests present, a ribbon cutting 
ceremony was held at our latest new restaurant 
located at 2727 Dawson Road. The ribbon contained 
$500 which was donated to the Albany YMCA’s 
childcare program.  With 4,200 square foot, the 
store seats 100 and features a buffet. 

 “Dawson Road marks a milestone in our 
development in Albany,” said John R. Neal.  “and 
we have completed major remodels of East and 
West Oglethorpe and extensive repair and 
maintenance on the North Slappey location." 

 Almost 50 employees at Dawson Road are led 
by Randy Bess, a 21-year KFC veteran who was 
promoted from within.  The Area Manager for the 
Albany region is Steve Berley, with 23 years 
experience in the food and restaurant business.  
They have assembled a great team to go with those 
at our other locations.   

Congratulations, ALBANY! 
Wally Hebert, V.P. Marketing, JRN Inc 

FLOCKING TO DAWSON RD. 

 

NEW TO NASHVILLE 
JRN’s newest  KFC opened June 16th on 

Murfreesboro Pike and Bell Rd in Nashville, TN 
(pictured left). First week sales were an impressive 
$32,900. Congratulations and continued success to 
Tim Wilson and his team! 

BELL RD. 
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MANIACS’ CELEBRATION PAGE 

MOSES ON A MOUNTAINTOP 
On May 7th, 2003, the Great Team in Quincy, 

FL received a score on CER of 96. Our team was 
rated Platinum, the highest level that you can 
receive on CER. 

I thank my entire management team: Tracy 
Lockwood, Assistant Unit Manager, Belinda 
Thomas, Machelle Smith, and Tanga Woods, Shift 
Supervisors, for a job well done and sticking with 
our store motto “Be the leader and act like the 
leader.” And with all of my heart, I thank God for 
being blessed with a great tenure team of 
employees who really make the difference. Each 
one of them has a lot of pride in their jobs and will 
go that extra mile to get the job done. I truly love 
each and every one of my employees, because 
without them, the score of 96 would never happen. 
This score was for our Leader, Mr. J. R. Neal, and 
our great customers. 

I truly thank Mr. David Jones, our area coach, 
who supported us, and each and every day he was 
there to do a CER checklist. 

Thanks, 
Moses Brown, RGM Quincy, FL 

FIRST TO $1,000,000? 
It would appear that each of Wards Road 

and Concord Parkade stores will exceed 
$1,000,000 for 2003 at some time on Sunday, 
June 22, 2003. 

This is a great achievement for any store to 
accomplish so early in the year, but doubly so 
because we at JRN have two stores which will 
possibly achieve this target on the same day, in 
June, less than six months into the year. 

It is possible only because we have 
assembled such a strong team throughout our 
organization. Thanks to the great teams in these 
stores for their continuing efforts toward this 
success. 

Last year, Massaponax crossed $1,000,000 
during the early part of July.  This year it would 
appear to be about the same schedule. 

Last year, Emmet Street crossed 
$1,000,000 during the later part of July.  This 
year it would appear to be about the same 
schedule. 

The great success of all of these stores 
helps us to build and upgrade the rest of our 
store portfolio.  For instance, the cash flow out 
of these four stores during the past 12 months, 
or whatever part thereof, is enough cash to 
acquire land and construct a store just like any 
one of them, over $1,500,000. 

Thanks for you hard work and success. 
Dick Moore, JRN CFO 

OUR BOSS 
IS A 

MANIAC 
The customer 
mania champion 
card to the right 
was given to 
John R. Neal. It 
reads: “John, 
thanks for the 
leadership 
you’ve shown 
through the 
Investment 
Report Process.” 
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                                             SAFETY PEEPS 
The KFC Team at Aquia, Stafford, VA went all of 2002 without a worker’s compensation 

claim. At the Paris Landing managers meeting, along with other RGMs who’s teams did the 
same, Jane Green was awarded a $400 debit card. Half of this she spent on her crew. 

Every employee who had been with her a year received a pair of safety shoes. Her managers 
were given ceramic, porcelain or hand carved chickens. And employees there less than a year got 
candy. 

In addition, Jane threw a pizza, popcorn party and made a giant chocolate chip cookie 
decorated with yellow “peeps.” 

All this was her way of saying thanks to her team for staying safe and not sorry. 

 

Jane Green, (left) RGM of Aquia, Stafford, 
VA, treated her crew to pizza (above) and a 

home baked giant chocolate chip cookie 
decorated with marshmallow peeps. 

2003 AQUIA GRADUATES 
Aquia has eleven graduates this year. We had a cook-in because it rained…again. We had 

hamburgers, hotdogs, beans and chips. The cake was chocolate. I gave all the graduates a 2003 cup 
filled with candy.  In the photo: front row: Don Hooper, Ray Figare, CiCi Francis, Keisha Irizarry, 
Ashley Mcarthur. Back row: Ned Aksalic, Clint Cufly, Jacob Corbin, Kyle Lareza, Mike Bonomo.
  Jane Green, Aquia, Stafford, VA RGM 

 
Graduates  

table (right). 
Safety party 

(below). 
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MADISON HEIGHTS 
GRADUATES 

Just a short note to say I have two team 
players at my store who, on June 5th, will be 
graduating. Lorna Mays has been with me here 
at the Madison Heights, VA store over a year, 
and Scott Schilling has also been with us for 
over a year. 

I just wanted to say how proud we are to 
have you two working for us at KFC and also 
that you finished school. Now go out in the 
world with your heads held high and you can 
go far in life. Good luck, you two, in life and 
the goals you have set. 

 Thanks,  
Donald Thomas, RGM, Madison 

Heights, VA 
P.S. Your whole team here at 155 is very 

proud of you. 

COOL GRADUATES 
Now school's out for good, and these graduates 

(pictured above) intend on working away the summer, 
but what do they have planned for the future? This 
group's current interests definitely seem to influence 
what they hope to go into in the upcoming year. Nolan, 
a key figure in Forrest's drama department, is heading 
to Tennessee State University to pursue a career in 
acting. Shane, rhythm guitarist for the local band 
Broken, will continue to play with them and maybe 
even make a living out of it. Josh is going into the field 
of firefighting; he already has experience from being a 
volunteer firefighter in Chapel Hill. John, the local 
aggressive skater, is currently sponsored and will be 
grinding his way to the pro scene. And Nikki, into both 
drama and creative writing, is going to MTSU for a 
degree in English/Journalism. Yeah, the years ahead 
are sounding great for the bunch, but for now they're 
sticking with the uniforms and the chicken. 

Lou Snider, RGM, Cool Springs 

From back to front 
are Nolan Snider, 

Shane Corley, Josh 
McClarren, John 
Pingle, and Nikki 

Garner: five 
employees of 

KFC/A&W in Cool 
Springs who 

graduated May 17th 
from Forrest School 

in Chapel Hill. 
(continued in Cool 
Graduates article) 

 

Jessica and 
Jacob 

Hale(seen 
left) 

graduated 
pre-school. 
They are the 
children of 

Michelle and 
Bill Hale. Bill 

is RGM of 
the Danville, 

VA KFC. 

JED MYERS ON A ROLL 
Dear Jed:  

Congratulations on being named to Motlow 
College Honor Roll for the 2003 spring 
semester. Your commitment to academic 
excellence is commendable. To further recognize 
your achievement, this information has been 
released to your local newspaper. 
Sincerely,  
Arthur L. Walker, Jr.  
President 
(Jed is a Tullahoma, TN KFC employee and 
grandson of June Gregory.) 
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DON’T BE HUMBLE, 
HUMBOLDT 

To the crew that worked this weekend. 
Just thought I would let you know: 
Janice Palmer, a supervisor at the Curtin 

factory where my mother-in-law works, was in 
Humboldt, TN this past weekend. 

She stopped at the Humboldt store to eat. She 
called me yesterday to tell me, That was the best 
food and service she had EVER gotten at a KFC! 

Understand this, Janice knows what is 
suppose to be done as her sister-in-law, Maxine, 
was my assist. manager for 10 years. And if 
something was wrong she has never been shy 
about telling me. 

GREAT JOB ***** EVERYONE! 
Ruth Davis, Area Manager 

APRIL TRIPLE CROWNS 
12 JRN restaurants were Triple Crown 

Winners in April: 
Williamsburg, VA, Gloria Radford, RGM 
Fort Henry Dr. Kingsport, TN, Larry 

Lampkins, RGM 
Marion, VA, Dennis Morris, RGM 
Emmett St. Charlottesville, VA, Bruce 

Theobald, RGM 
Richmond Rd. Lexington, KY, Stacie 

Smith, RGM 
Robinson, IL, Heather Rich, RGM 
Salem, IL, Regina Blandford, RGM 
Lake City, TN, Johnny Perkins, RGM 
Orange Ave. Roanoke, VA, Tammy 

Keaton, RGM 
Tillman’s Corner, Mobile, AL, Mike 

Pancoast, RGM 
Apalachee, Tallahassee, FL, John Augero, 

RGM 
North Slappey, Albany, GA, Elizabeth 

Archie, RGM 
 

NEWS FROM THE TRENCHES 

   

BUCKLES UP 
Congratulations to Hal Buckles for being 

promoted to Assistant Manager at the Greer 
store. Hal has been with us for 3 years. 
Congratulations Hal ! 

Jackie Lawrence, RGM, Greer, SC 
 
Congratulations to Hal Buckles of the 

Greer SC Location. 
Hal was recently promoted to Assistant 

Manager in Greer. 
Hal started out as a cook and worked his 

way up through the ranks. 
Hal is a dedicated, responsible, and 

conscientious worker. 
I am very thankful and proud to have him 

on my team. 
Thanks for all that you do!!!! 
P.S.  Jackie Lawrence thanks for the cross-

training, you do!!! 
Cindy Evans 
Area Manager 

        THEY’RE OFF! 
Dear Brett, 

Thank you so much for your leadership  
and support of the 2003 Iroquois Steeplechase. As a 
result of your dedication, the 62nd running of the 
Iroquois Steeplechase was a huge success.  

We enjoyed working in partnership with you and 
appreciate JRN’s commitment to Vanderbilt Children’s 
Hospital. 

Sincerely, 
Michele Steiner 
VCH Steeplechase Coordinator 
Children’s Hospital Development 

Special Thanks to Terry Jennings and Lou Snider 
for their hard work and diligence in preparing 750 meals 
donated to volunteers of the Vanderbilt Children’s 
Hospital. Terry, Lou and the crew at the Mallory Lane 
Cool Springs KFC/AW started their day at 4 am on May 
10th 2003 to have all these meals prepared for such a 
worthy event. Now that’s true dedication! Every 
volunteer who worked at Vanderbilt Children’s Hospital 
greatly appreciated the wonderful KFC meal. 

Many regards, Brett Neal 

CONGRATULATIONS 
DUSTEN AND MISTY!!!!! 

Dusten  just recently asked his girlfriend 
Misty to marry him. The two have not set a 
date. We just wanted to wish them all the 
luck and happiness in their  marriage. Dusten 
has been a cook at KFC for a year and is a 
2003 graduate of Blue Ridge High School. 

Good Luck You Two!!!  
Management staff and crew in Greer, SC 
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The world famous Budweiser Clydesdales 
were in Mt. Vernon, IL to kick off a barbeque 
cook-off at the airport. There were 3 semis and 
they unloaded in front of our restaurant in an 
area that our mall has. There was a big crowd 
gathered for the event. The local radio station 
needed to be hooked up to our store to 
broadcast from in front. (Free Advertising) 
Also, a local TV station was video-taping and 
the shots that aired that night on the news had 
the Clydesdales hitched up with our KFC in 
the background. 

From Roy Kuester, Regional Manager 

BUDWEISER CLYDESDALES VISIT MT. VERNON 

A Cautionary Tale.... 
Tonight at the end of my shift at work, I 

ended the night as always.  I shut out the 
lights...grabbed the moneybags and headed out 
to the bank to do my nightly deposit.  No big 
deal but it was raining... sprinkling actually.  
The reason I mention that is that when I got to 
the bank, there under the drive-thru canopy 
escaping the weather was a group of teens.  
Maybe eight or nine kids, cars all pulled up 
close.... and while I was not carrying big 
money, people have died for less.  I decided to 
call the police from my cell phone and have 
them come down just to give me a little 
protection.  

For the first time, I really appreciated 
having a cell phone... it was saving me from a 
situation that could be dangerous...this is what 
they are truly meant for...God, this was 
seriously cool!  So not knowing the local police 
number I dialed 911.  This wonderfully 
competent voice comes on the line.... 

The Voice: 911 
Me: Hi, I don't know that this is a real 

emergency but I am at the bank and need to 
make a money drop.... and I need a police 
car....blah blah blah.... 

The Voice: Ma'am which bank are you at? 
Me: I’m at our local bank... the Bank of .... 
*Puzzled sounding* Voice: Ma'am, what 

state are you in? 
Me: uh...Illinois 
The Voice:  Ma'am you have reached the 

Indiana State Police at... *I actually stopped 
hearing The Voice at the word Indiana* 

The Voice: Ma'am we need to transfer you 
to the Illinois State Police in District Thirteen. 

Three transfers and thirty minutes later...  I 
was still sitting in my truck unable to believe 
what was happening.... at that point I called my 
husband who called the local police 
station...who in turn saw to it I was taken care 
of. 

That little bit of rain, taught me an 
invaluable lesson.  I now have the local police 
number programmed into  my cell phone... but 
more importantly...  I will never have a false 
sense of security... it is a phone... it will not 
protect me... it will not save me... it is a modern 
wonder but it's still just a phone....  

Be Smart, Be Careful and Be Safe  
Debbie Mitchell, Assistant Manager, 

Herrin Il. 

 



JRN CONNECTION June 2003 Vol. 6, No. 6                                             8 

PETA CEMETERY II 
May 27th 
Rodney, 

I am pleased to report that at 2pm the 
PETA demonstrations at Apalachee Pkwy. 
ceased. There was no media coverage. 
However, their protest had a positive impact on 
the lunch business. We were very busy. Maybe 
we need to invite them to protest at all our 
stores. We could use the sales!!!  

David Jones and Team Apalachee, 
Tallahassee, FL 

FROM TIM ROOK 
Our April Champs average for the Region 

was 93.6% which put us #2 for the month and  
#5 nationally at 93.7% Year to Date. This was a 
.8% improvement over March. While Product 
Quality improved from March, it is still below 
average. Our misses are in Biscuit Quality and 
Hot and Cold Side Items.  

Special congratulations to Bruce Theobald 
and his team at Emmet St. in Charlottesville, 
VA. They are #1 in the Region with a 99.6% 
YTD Champs average, and also scored a 91% 
on their recent CER evaluation. By the way -the 
restaurant also exceeds $40,000 weekly sales 
most weeks and will challenge that $2 million 
dollar mark this year. WOW! Bruce is a true 
leader -he has time to help other restaurants in 
his area while developing his own team. If 
anyone thinks their restaurant is too busy to 
have great operations -please call Bruce! That's 
the real thing going on!  

Congratulations to JRN Regional Manager 
Jack Hager -Jack's Region in April had 39 shops 
with perfect 100's in 72 ChampsChecks -that 
54% perfect shops. Jack has told me many 
times he concentrates on perfect 100's and 
Triple Crowns. Achieving perfection and then 
repeating it is a great technique! Thanks Jack 
for your Champs passion and focus.   

CER Update -We have had 34 evaluations 
so far and averaging 83.2% which is 3.5 points 
below last year announced visits. National 
average this year is 78.4%.  

Here are the biggest missed issues: 
Polishing shortening for 30 minutes at opening, 
Champs Alert Checklist & Buffet Checklist -
past 30 days on hand, Strip thawing procedures, 
selling expired chicken and side items, cooking 
equipment cleanliness, cross contamination 
(various reasons), breading procedures 
followed.  

Thanks for all your hard work on Running 
Great Restaurants! 

Tim Rook, KFC Franchise Business Coach 
 

TOP CHAMPS 
These JRN stores have the highest 
CHAMPS scores to date: 
Emmet St. .............................. 99.6 
Gatlinburg ............................. 99.5 
Scottsville Rd. ....................... 99.4 
Salem, IL............................... 99.1 
Lebanon, TN ......................... 98.7 
Robinson, IL.......................... 98.4 
Moffat Rd. ............................. 98.3 
Marion, VA ........................... 98.3 
Roan St. ................................. 98 
Bristol, TN............................. 97.9 
 
 

100 GETS 93 
We, the team at 100 Paul Russell Rd. here 

in Tallahassee, would like to announce our 
score of 93 for this year’s CER that was held 
on May 6, 2003. On behalf of the management 
staff, we would like to congratulate our team 
for earning such a score, which was higher 
than last year’s score. Way to go team for a 
job well done!!! 
The management team at Paul Russell Rd. 
Tallahassee, FL 

TULLAHOMA TO THE 
RESCUE 

June Gregory reports that the Tullahoma 
KFC has raised $590 for Mitzi McDaniel.  
They did this by parking cars for the 
Tullahoma Air Show. Mitzi was injured during 
the May 11th Tornado that destroyed her home 
and also killed JRN employee Laura Cook.  

The Tullahoma crew’s contribution is an 
example of more great work by good people. 

HAPPY RETURNS 
Here are a few birthdays for the month of 

June… 
La Donna Cristie, Jasmine Smith, Shica 

Lewis, and last but not least  a great big happy 
birthday to our fearless leader David Jones. 
Also we want to wish Mr. & Mrs. David 
Jones a Happy Anniversary! 

Thanks 
Chuck, Dona, and team Paul Russell Rd. 



JRN CONNECTION June 2003 Vol. 6, No. 6                                                9       

 

 

WEE WEE, 
MON SEWER? 
NON, ZE YOLK 

IS ON ME! 

NO… YOU 
PULL MY 
FINGER! 

WHEN TOLD KFC WAS THINKING ABOUT 
CHEESECAKE, ROY MISUNDERSTOOD 

WHEN I FLASH 
THIS LIGHT, 

YOU WILL WAKE 
UP AND SELL 

CHICKEN…LOTS 
OF CHICKEN!! 

RUTH AND ROY PASSING THE BUCK-BUCK-
BUCK TO DAVID 

I REMEMBER PARIS, DESPITE THERAPY* 

 

MADE YOU LOOK! 

*For Newcomers: the annual JRN managers meeting 
was held in Paris Landing Resort Park, TN 
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CUSTOMER COMMENDATIONS 

The Tillman’s Corner, Mobile, AL KFC 
always has hot, fresh food, according to a dine-
in customer. 

A dine-in customer of the Scottsville Rd. 
Bowling Green, KY restaurant wants to 
compliment them on the fact that they offer free 
meals to individuals in wheel chairs. He adds 
that the manager, Tom White, is very friendly. 

“Fine as usual,” writes a carry-out customer 
of the Monroe, Tallahassee, FL store. “I’m 
often at KFC. As such, I would like to see a 
little more variety on side dishes, especially a 
vegetable. Green beans, corn, something non-
potato/pasta please! I would greatly like to see 
another veggie as a side dish.” 

At the Madison Heights, VA KFC a dine-
in customer states that she received hot and 
fresh food from the buffet, although she visited 
near closing time. 

Joanna is very friendly and helpful, says a 
carry-out customer of the West By-pass 
Bowling Green, KY restaurant.  

Chief cook, James Smith  and manager, 
John Davis, are very friendly and helpful, says a 
dine-in customer at the Wytheville, VA KFC. 
He adds that the unit is very clean and he is 
very pleased with the service. 

Another customer of the Wytheville  store 
says the service is great and the food is hot and 
fresh. 

“The original chicken was hot and fresh,” 
says a customer of the Foley, AL store, “and 
the manager, Diane, gave excellent customer 
service.” 

Kelly, an employee at the Wards Rd. 
Lynchburg, VA restaurant, is very polite and 
helpful according to a drive-thru customer. She 
says Kelly provides excellent customer service. 

A carry-out customer of the Melrose Ave. 

Roanoke, VA restaurant says the male manager 
was very nice. The customer says he ordered 
chicken liver and the livers were not ready, but 
said to give him a call. 

Manager Mike Jones and employee, John, 
were very friendly and helpful when he visited 
the Murfreesboro Rd. Franklin, TN KFC, 
says a drive-thru customer. 

“This is my first time eating there since the 
remodel,” reports a customer of the Suffolk, 
VA store. “I must say the store looks nice. 
While I was eating, the manager came out to the 
dining room and asked me how the buffet was. I 
liked this because you seldom get good service 
at a fast food restaurant.” 

At the Strawberry Plains, Knoxville, TN 
restaurant a carry-out customer says that 
manager Donald Buckner was very helpful in 
assisting him with  calling the police when 
someone broke into his car. He says he 
appreciates his concern and helpfulness. 

“I have enjoyed the new Honey BBQ 
Boneless Wings. I have had them several times 
so far and I think they are just great,” writes a 
carry-out customer of the East Oglethorpe, 
Albany, VA KFC. “I hope that KFC does not 
discontinue these and makes them a permanent 
item as they are awesome.” 

A customer of the Columbia, TN store 
says he was having car problems and one of the 
managers helped him start his car. Then the 
manager followed him home to make sure he 
made it, which he says was very nice and 
helpful. 

Cashier Cedric, at the Moffat Rd. Mobile, 
AL KFC, is pleasant and professional, says a 
dine-in customer. Another customer, drive-thru, 
adds that Cedric is nice, knowledgeable, 
friendly and greets the customers. 
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CUSTOMER COMMENDATIONS 

A carry-out customer of the London, KY 
KFC says the food: chicken, green beans, and 
macaroni and cheese, is great.  

“The best KFC I ever had!” writes a carry-
out customer of the La Follette, TN restaurant. 
“With five minutes to go before closing time, 
the staff could have been rather unhappy to see 
a weary traveler walk in, but they were anything 
but. The assistant manager especially ensured 
that I left with hot, great tasting, food. I was 
truly impressed.” 

Lou Snider displays excellent customer 
service, according to a carry-out customer of the 
Cool Springs, Franklin, TN store. And he is 
always upbeat and friendly. Another customer, 
dine-in, writes that Lou is very courteous. 

An elderly lady locked her keys in the car, 
says a dine-in customer of the Tullahoma, TN 
KFC. The cashier, June Gregory, took her 
home so she would not have to pay for a 
professional locksmith. 

Employees of the Marion, IL restaurant 
provide excellent customer service, says a dine-
in customer, and the food is excellent. 

At the Tillman’s Corner, Mobile, AL 
KFC, a drive-thru customer says she receives 
excellent customer service from the cashier, 
Brenda. 

“Service was very fast,” writes a drive-thru 
customer of the Vinton, VA restaurant. “I 
ordered a 12 piece dinner. The young lady at the 
window was a manager named Gena. She was 
very friendly and helpful. She made sure I had 
everything I needed and the food was great.” 

“I would like to thank Janis for taking time 
to make my parents feel at home in your 
restaurant,” writes a dine-in customer of the 
Richmond, KY store. “She makes everyone 
feel special. The food she prepared for the 

buffet was delicious. She has a very pleasant 
personality and we will be back to eat at your 
restaurant.” 

Eric is very helpful, says a drive-thru 
customer of the North Highland, Jackson, TN 
store. She adds that the staff went above and 
beyond and that she will visit again. 

A dine-in customer of the West 
Oglethorpe , Albany, GA restaurant says that 
the manager, Ethel, was very polite while 
waiting on the 25 to 30 people from a 
convention. 

At the Wise, VA KFC a customer says that 
Denise is very friendly and replaced a dry order 
for her in the past. She adds that Denise is very 
professional and attentive. 

A dine-in customer says he received great 
service and a great meal from the Centralia, IL 
store.  

Scottsville Rd. Bowling Green, KY KFC 
manager Tom White is very nice, says a drive-
thru customer. She adds he is very polite and 
sweet. 

NEIL TO NEAL 
Dear Mr. Neal:  

On behalf of all those served by our 
YMCA, I thank you and your new Albany, 
Georgia Kentucky Fried Chicken store for your 
recent contribution. We received this gift of 
$500.00, designated for Child Care programs, on 
June 3,2003.  

We appreciate the investment that you are 
making in our community. Thank you again for 
sharing and for helping us to build strong kids, 
strong families, and strong communities.  
Sincerely,  
Anna Lee O'Neil 
Resource Development Director 
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LAST NAME FIRST NAME LOCATION  DATE YEARS
DOTSON JACQUELINE ANN Corbin, KY 7/31/1971 32
FITZJERRELLS TAMMY MARIE Benton, IL 7/17/1979 24
KNOWLES LINDA GAIL Columbia, TN Office 7/30/1979 24
GREEN JANE M. Aquia, Stafford, VA 7/1/1980 23
MOORE KIMBERLY SUE Marion, IL 7/12/1980 23
BESS RANDOLPH Dawson Rd. Albany, GA 7/9/1982 21
MORRIS DENNIS GARLAND Marion, VA 7/1/1983 20
COX TERESA M. Bristol #1, TN 7/2/1984 19
RODDY KELEN N. Nine Mile Rd. Pensacola, FL 7/10/1984 19
DENNIS ANGEL Crossville, TN 7/30/1985 18
DAVIS VELINA  A. W. Oglethorpe, Albany, GA 7/2/1987 16
PITTS TAMELA ANN Columbia, TN Office 7/6/1987 16
HARRIS TONY W. Tate's Creek, Lexington, KY 7/21/1987 16
GOFF JR. MARION Regional Office 808 7/21/1987 16
FLEENOR DARRELL ALLEN Bristol #3, VA 7/16/1988 15
PERKINS JOHNNY E. Lake City, TN 7/24/1989 14
HENDERSON JEANETTE L. Linton. IL 7/4/1990 13
SWANIGAN CARMEN F. Georgetown, KY 7/16/1990 13
JORDAN STACY S. Black Mountain, NC 7/8/1991 12
ROBERTS MELISSA D. Abingdon, VA 7/9/1991 12
DANIELS RAMONA L. Bristol #3, VA 7/22/1991 12
GANT GWENDOLYN Gulf Beach Pensacola, FL 7/27/1991 12
CHARLTON MARILYN  Y. N. Monroe St. Tallahassee, FL 7/5/1992 11
NYMAN FAITH C. Richlands, Doran, VA 7/13/1992 11
JOHNSON VIRGINIA L. Travelers Rest, SC 7/21/1992 11
WILSON VERNICE N. Gatlinburg, TN 7/21/1993 10
BEASLEY AUDREY D. Maryville, TN 7/1/1994 9
LEWIS ANGELA MICHELLE LaFollette, TN 7/2/1994 9
WEATHERLY BONNIE L Tate's Creek, Lexington, KY 7/6/1994 9
REAMS LUDEANA London, KY 7/8/1994 9
ROSS SAMANTHA E LaFollette, TN 7/22/1994 9
HATFIELD MISTY M LaFollette, TN 7/29/1994 9
PHILLIPS KATIE Lake City, TN 7/1/1995 8
DRUGAS TERRY S. Olney, IL 7/17/1995 8
RUCKER MILDRED V. Murfreesboro Rd. Franklin, TN 7/29/1995 8
KEYES DONA  M. Paul Russell Rd. Tallahassee, FL 7/7/1996 7
TUCKER STEVAN L. Williamson Rd. Roanoke, VA 7/15/1996 7
JETT CAROLYN Columbia, TN 7/21/1996 7
GROSE WANDA Georgetown, KY 7/21/1996 7
MULLEN THERESA Hanson Ave. Fredericksburg, VA 7/23/1996 7
HUMOSE YURLCADEDRA Apalachee Tallahassee, FL 7/3/1997 6
FLEENOR JESSICA M. North Roan Johnson City, TN 7/8/1997 6
PAQUIN JR. DOUGLAS A. Corbin, KY 7/14/1997 6
LOWDER AMY  R Concord, NC 7/25/1997 6
COLEMAN JANICE L. Grundy, VA 7/28/1997 6
THOMPSON LISA G. Wise, VA 7/1/1998 5
BLADES KEVIN B. West Frankfort, IL 7/1/1998 5
PARKS VELMA L. Covington, TN 7/2/1998 5
WOODARD HELEN  L. Quincy, FL 7/8/1998 5
BENNETT PAMELA  R Springhill Ave. Mobile, AL 7/9/1998 5
MULLINS TERI D. Salem, VA 7/11/1998 5
RATLIFF ROBERT Concord, NC 7/21/1998 5
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